Rambler, Alexis

From: Wilson, Elise

Sent: Monday, May 3, 2021 11:43 AM

To: Arnold, Teresa

Cc: Nelson, Jeff; Grube-Lybarker, Carri; Hall, Roger; richard@rlwhitt.law;

jjeffries@mcquirewoods.com; pia.powers@duke-energy.com; Heather Smith; Heather
Smith; Katie Brown; Katie Brown; robsmith@mvalaw.com; pfox@burr.com;
jbowen@burr.com; Charles L. A. Terreni; Samuel Wellborn; Samuel Wellborn;
fellerbe@robinsongray.com; fellerbe@robinsongray.com; Charles L. A. Terreni; Charles L.
A. Terreni; Charles L. A. Terreni; Charles L. A. Terreni;
chad.burgess@dominionenergy.com; matthew.gissendanner@dominionenergy.com;
rmcpherson@mcguirewoods.com; joowen@burr.com; pfox@burr.com; Bateman,
Andrew; Knowles, Alex; Huber, Christopher; Samuel Wellborn;
fellerbe@robinsongray.com; richard@rlwhitt.law; Parker, Connor; PSC_Contact; John C.
Ruoff

Subject: RE: [External] RE: Invitation to Workshop - Substance of Commission Issued Notices
Included in Bill Inserts

Thank you, Ms. Arnold. We look forward to having Mr. Ruoff participate.

Elise Wilson

From: Arnold, Teresa <TArnold@aarp.org>

Sent: Monday, May 3, 2021 11:38 AM

To: Wilson, Elise <Elise.Wilson@psc.sc.gov>

Cc: Nelson, Jeff <jnelson@ors.sc.gov>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger
<RHall@scconsumer.gov>; richard@rlwhitt.law; jjeffries@mcquirewoods.com; pia.powers@duke-energy.com; Heather
Smith <heather.smith@duke-energy.com>; Heather Smith <heather.smith@duke-energy.com>; Katie Brown
<katie.brown2@duke-energy.com>; Katie Brown <katie.brown2 @duke-energy.com>; robsmith@mvalaw.com;
pfox@burr.com; joowen@burr.com; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Samuel Wellborn
<swellborn@robinsongray.com>; Samuel Wellborn <swellborn@robinsongray.com>; fellerbe@robinsongray.com;
fellerbe@robinsongray.com; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; chad.burgess@dominionenergy.com;
matthew.gissendanner@dominionenergy.com; rmcpherson@mcguirewoods.com; jbowen@burr.com; pfox@burr.com;
Bateman, Andrew <abateman@ors.sc.gov>; Knowles, Alex <aknowles@ors.sc.gov>; Huber, Christopher
<chuber@ors.sc.gov>; Samuel Wellborn <swellborn@robinsongray.com>; fellerbe@robinsongray.com;
richard@rlwhitt.law; Parker, Connor <cjparker@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>; John C. Ruoff
<jruoff@theruoffgroup.com>

Subject: [External] RE: Invitation to Workshop - Substance of Commission Issued Notices Included in Bill Inserts

| apologize, | thought | had responded. John Ruoff, who is our lead volunteer on this type of expertise, has agreed to
participate. | am copying him here.

Teresa Arnold | AARP South Carolina | State Director
1201 Main Street | Suite 1720 | Columbia, SC 29201
Office: 803-765-7374 | Cell: 803-873-2032
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From: Wilson, Elise <Elise.Wilson@psc.sc.gov>

Sent: Friday, April 30, 2021 11:20 AM

To: Arnold, Teresa <TArnold@aarp.org>

Cc: Nelson, Jeff <jnelson@ors.sc.gov>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger
<RHall@scconsumer.gov>; richard@rlwhitt.law; jjeffries@mcquirewoods.com; pia.powers@duke-energy.com; Heather
Smith <heather.smith@duke-energy.com>; Heather Smith <heather.smith@duke-energy.com>; Katie Brown
<katie.brown2 @duke-energy.com>; Katie Brown <katie.brown2 @duke-energy.com>; robsmith@mvalaw.com;
pfox@burr.com; jpbowen@burr.com; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Samuel Wellborn
<swellborn@robinsongray.com>; Samuel Wellborn <swellborn@robinsongray.com>; fellerbe@robinsongray.com;
fellerbe@robinsongray.com; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; chad.burgess@dominionenergy.com;
matthew.gissendanner@dominionenergy.com; rmcpherson@mcguirewoods.com; jpowen@burr.com; pfox@burr.com;
Bateman, Andrew <abateman@ors.sc.gov>; Knowles, Alex <aknowles@ors.sc.gov>; Huber, Christopher
<chuber@ors.sc.gov>; Samuel Wellborn <swellborn@robinsongray.com>; fellerbe@robinsongray.com;
richard@rlwhitt.law; Parker, Connor <cjparker@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>

Subject: RE: Invitation to Workshop - Substance of Commission Issued Notices Included in Bill Inserts

Good Morning, Ms. Arnold.

Please let me know if you will join the forum to discuss the substance of notices included in bill inserts. This workshop
will be held virtually Friday, May 28, 2021 at 10:00 A.M. The original invitation emailed to you, is below.

Thank you, Ms. Arnold.
Respectfully,

Elise Wilson

From: Wilson, Elise <Elise.Wilson@psc.sc.gov>

Sent: Wednesday, March 31, 2021 10:11 AM

To: tarnold@aarp.org

Cc: Nelson, Jeff <jnelson@ors.sc.gov>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger
<RHall@scconsumer.gov>; richard@rlwhitt.law; jjeffries@mcquirewoods.com; pia.powers@duke-energy.com; Heather
Smith <heather.smith@duke-energy.com>; Heather Smith <heather.smith@duke-energy.com>; Katie Brown
<katie.brown2 @duke-energy.com>; Katie Brown <katie.brown2 @duke-energy.com>; robsmith@mvalaw.com;
pfox@burr.com; jbowen@burr.com; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Samuel Wellborn
<swellborn@robinsongray.com>; Samuel Wellborn <swellborn@robinsongray.com>; fellerbe@robinsongray.com;
fellerbe@robinsongray.com; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; Charles L. A. Terreni <charles.terreni@terrenilaw.com>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; chad.burgess@dominionenergy.com;
matthew.gissendanner@dominionenergy.com; rmcpherson@mcguirewoods.com; jpowen@burr.com; pfox@burr.com;
Bateman, Andrew <abateman@ors.sc.gov>; Knowles, Alex <aknowles@ors.sc.gov>; Huber, Christopher
<chuber@ors.sc.gov>; Samuel Wellborn <swellborn@robinsongray.com>; fellerbe@robinsongray.com;
richard@rlwhitt.law; Parker, Connor <cjparker@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>

Subject: FW: Invitation to Workshop - Substance of Commission Issued Notices Included in Bill Inserts
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Good Morning, Ms. Arnold.

In an effort to engage and create reader friendly notices, the Commission Staff has scheduled a forum to discuss the

substance of Its notices included in bill inserts. This workshop will be held virtually Friday, May 28, 2021 at 10:00 A.M.

The Commission Staff would be appreciative if you would join us in this workshop, lending your expertise toward how
best to engage the reader. Please accept this email as an invitation to participate.

Per the attached notice, the deadline to file written comments and to notify the Commission Staff of participation is
Tuesday, May 18, 2021.

We look forward to hearing from you on this matter.

Thank you and best regards.

Elise Wilson

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210

WWW.PSC.SC.GOV
803-896-5100
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